2024 Free Tax Assistance Flyer
(Effective Date: Jan. 16, 2024)

By appointment at all locations (walk-in appointments at select Forsyth County Public Library branches)
Dates and times subject to change

VITA Tax Program at Experiment in Self Reliance (ESR) begins Monday, Jan. 29, 2024

Mondays, Wednesdays and Thursdays 9 a.m.-2 p.m. | Tuesdays 1-6 p.m.

3480 Dominion St., Winston-Salem (336-722-9400, ext. 0)

1. Pick up atax packet at ESR, the Forsyth County Central Library or visit www.irs.gov/pub/irs-pdf/f13614c.pdf and print the forms.
2. Schedule an appointment at https://forsythfreetax.com/ or call ESR at 336-722-9400, ext. O.

AARP WS Tax-Aide begins at select Forsyth County Public Library branches Wednesday, Feb. 1, 2024
AARP Tax-Aide prefers, but does not require, that the taxpayer has an email account.

1. Obtain a tax packet from a participating Library branch or visit www.wstaxaide.com and print the forms.

2. Schedule an appointment at www.wstaxaide.com or call AARP WS Tax-Aide at 336-777-6189.

Mondays and Tuesdays 9 a.m.-1 p.m. (Feb. 5-April 9; be present by noon for walk-in appointments)
Reynolda Manor Branch Library 2839 Fairlawn Drive NW, Winston-Salem

Wednesdays and Thursdays 9 a.m-1 p.m. (Feb. 1-March 7; be present by noon for walk-in appointments)
Forsyth County Central Library 660 W. Fifth St., Winston-Salem

Wednesdays and Thursdays 9 a.m-1 p.m. (March 13-April 11; be present by noon for walk-in appointments)
Southside Branch Library 3185 Buchanan St., Winston-Salem

Fridays 9 a.m.-4 p.m. (Feb. 2-April 12; closed March 29; be present by 3 p.m. for walk-in appointments)
Clemmons Branch Library 6365 James St., Clemmons

What to Bring

Photo ID for taxpayer (and spouse if filing jointly)

All childcare provider names, addresses and employer ID numbers
(EIN) or Social Security Numbers

Last year’s tax return

Evidence of deductible expenses

All documents reflecting earnings

Income and expenses for sole proprietorship (Schedule C)

W-2s, 1099s, Social Security statements (SSA-1099)

1095-A form if health care coverage is through Marketplace (ACA)
insurance

Social Security ID or ITIN ID of each person on the tax return

Checking or savings account number for direct deposit of a refund

How to Get Tax Forms and Information

FEDERAL

STATE

Tax forms and instructions www.irs.gov/forms-instructions

800-829-3676

bit.ly/NC-DOR-forms
877-252-3052

File your own taxes online www.irs.gov/filing/e-file-options

www.ncdor.gov/file-pay/efile-individuals

Ask tax questions

IRS Taxpayer Assistance Center Locator

NC Department of Revenue Offices

VITA Tax Program at ESR
336-722-9400, ext. 0 Recorded message: 336-659-2740
Call for Appointment: 844-545-5640

IRS Help Line: 800-829-1040

Winston-Salem Office address: 251 N. Main St., Suite 800

Greensboro Office: 336-487-0200
NCDOR Help Line: 877-252-3052

Refund information www.irs.gov/refunds

800-829-1954

www.ncdor.gov/file-pay/refund-process
877-252-4052

Forsyth County Public Library staff are NOT able to provide any tax assistance or advice regarding tax forms or tax returns.
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